
* Overall, 82.7% of participants rated this CME/CEU activity either “Very Good” or “Excellent.” 
* Additionally, 98% of participants rated the activity better than “Fair.”
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Yes Yes	+	Possibly
Improve	communication	with	patients	regarding	their	health	and	health	behaviors? 98% 100%
Attend	to	health	literacy	needs	of	patients? 97% 100%
Employ	key	components	of	the	coaching	conversation	flow	model? 95% 100%
Employ	evidence	based	interventions	with	chronic	condition	patients? 95% 100%
Apply	several	practical	activities	of	medication	management? 95% 100%
Utilize	a	registry	to	identify	and	stratify	patients	with	chronic	conditions? 95% 100%
Apply	principles	of	coaching	sciences	in	partnering	with	patients? 95% 100%
Demonstrate	how	clinical	health	coach	can	pay	their	own	way	in	a	practice? 94% 100%
Demonstrate	more	effective	listening	skills	with	patients	and	co-workers? 94% 100%
Integrate	patient	engagement	strategies	into	chronic	care	management	of	patients? 92% 99%
Build	patient	skills	for	confident	self-management? 92% 100%
Measure	outcomes	at	each	point	of	the	Clinical	Value	Compass? 92% 100%
Influence	the	support	elements	for	the	Clinical	Health	Coach? 91% 99%
Utilize	components	of	an	effective	planned	visit? 90% 99%
Employ	use	of	evidence	based	community	support	programs? 90% 99%
Hold	the	patient	capable	of	change	in	health	behaviors? 90% 99%
Distinguish	and	apply	differences	among	coaching,	teaching,	and	counseling? 89% 99%
Utilize	change	evoking	questions	in	working	with	patients? 87% 98%
Develop	new	population	health	management	strategies? 87% 99%
Utilize	the	readiness	ruler	in	clarifying	patient	motivation	for	change? 86% 98%
Support	patients	in	reclaiming	responsibility	for	their	own	health	futures? 79% 97%
Employ	SMART	goal	setting	to	address	behavioral	change	potential	in	patients? 76% 97%
Value	psychological	type	for	effectively	communicating	with	others? 74% 97%
Use	open-ended	questions,	affirmations,	reflective	listening,	and	summaries	with	patients? 73% 96%
Utilize	effective	group	visits	for	those	patients	with	chronic	conditions? 63% 93%

What do you plan to change in your clinical practice as a result of participating in this training?
	 (Options: Yes; Possibly; No)

Rate this CME/CEU Activity on Overal Evaluation, Content, Usefullness and Quality


